
 

26th March 2020 

Coronavirus – Temporary reduction to our services  

As the Coronavirus outbreak has unfolded, we have been tracking development of the 
government’s response measures and associated guidance to businesses. We respect and 
support this guidance and correspondingly have taken the difficult decision to temporarily 
suspend the parts of our operations which we feel do not actively contribute to the national 
effort to combat and control the spread of infection.  

However, we would like to assure all Customers that we remain available to respond to the 
following situations:  

• Breakdowns  

• Servicing of supplies where treatment to combat bacteriological contamination is 
installed (for example, a UV Steriliser or chlorination system). 

• Other ‘emergency work’ which can be considered essential (assessed on a case by 
case basis).  

We consider the above types of work to be essential to the communities and individuals we 
serve, and we have established steps to ensure that this work can be carried out in 
compliance with the government’s instructions on social distancing.  

Additionally, we remain fully open and committed to enquiries which can be dealt with via 
remote working. For example, quotations, desktop consultancy and design work.  

During this period of much reduced activity we will be operating with a significantly reduced 
workforce and, as such, we ask for your understanding that this may affect the speed with 
which we can respond to your enquiry. We will nevertheless do our utmost to respond as 
soon as possible, giving due priority to the urgency of individual requests for assistance.  

The Directors of HighWater are deeply saddened that these steps have become necessary. 
However, we are also fully committed to supporting the national effort to combat 
the spread of Coronavirus.  It is hoped that through these steps we can protect 
the longer term interests of both our valued employees and you, our customers, without 
whose support over the last 20 years we could not have built HighWater into one of the 
country’s foremost Private Water Supply companies.   

In the meantime, we would like to thank you for your continued support, ask for your 
cooperation and understanding, and look forward to lighter times when we will be able 
to return to providing the comprehensive service of which we are so proud.  
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With effect from 26/03/2020 all enquiries and requests should be addressed to the 
following contact details:  

Tel (Mon to Fri 8am to 5pm):  01667 451 009  
Tel (outwith the above hours): 07711 417 173 

Email: admin@highwater.co.uk  
Address: HighWater, Unit 10, Grigorhill Industrial Estate, Nairn, IV12 5HX  

 


